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Executive Summary. 
 

There are an estimated 250,000 Deaf or hearing impaired people in New Zealand (6% of the 
population). Of these around 80% have difficulty hearing the TV which affects their 
enjoyment of entertainment and their access to information. Even with hearing aids, 40% 
still have difficulties. 
 
This report summarises the findings of a survey conducted among Deaf and hearing 
impaired people, their families and friends, with a view to providing evidence to the New 
Zealand Government to encourage legislation to make captioning of TV programmes 
mandatory by law. Such measures are in place in other countries leaving NZ well behind. 
 
Some captioning is provided by TVNZ (funded by New Zealand on Air) but this amounts to 
less than 10% of all TV programmes across all channels. The Deaf and hearing impaired 
community in New Zealand is not satisfied with this level of provision and 86% of 
respondents favour a change in legislation to make captioning compulsory. 
 
The survey results give some details about what should be the priority programmes and 
genre for captioning, although overall the tastes of the hearing impaired may be little 
different from the rest of the community. A commercial case is made for SkyTV to take 
some interest in captioning with evidence that more people would subscribe and would 
watch more if captioning on SkyTV were available. It is recognised however, that this may 
not be a strong commercial case and that legislation is still likely to be needed. 
 
The strongest arguments in favour of captioning come from the analysis of open ended 
(unprompted) comments written in by survey respondents. In this analysis, captioning is 
clearly presented as an equity issue; i.e. equal access to TV for both hearing and non-
hearing people. 
 
The verbatim comments shown in the report cover: 

 human rights perspectives 
 equality of opportunity – to access TV 
 educational benefits 
 principles of choice 
 childrens’ needs 
 comparisons with other countries. 

 
By all these counts, there is a need for change. 
 
The range of perspectives and the strength of feeling that is communicated in these 
comments speak for themselves. 
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1 Introduction  
This report presents the results of a survey conducted with the Deaf and hearing impaired 
community in NZ. 
 
The initiative for the survey came from the sense of injustice and frustration felt by many in 
the Deaf and hearing impaired community of New Zealand. New Zealand is one of the few 
western nations not legislating for subtitles on TV, home video and cinema movies. As a 
result, many of the 250,000 Deaf (approximate) and hearing impaired New Zealanders are 
denied the simple pleasures of relaxation, entertainment and access to information that 
most of us enjoy. 

NZ on Air currently receive $1.9 million from the government for captioning TV1, TV2 and 
TV3.  From this funding, Deaf and hearing impaired people of New Zealand get 
approximately 240 hours per week of television captioning.   

Captioning is mainly accessed via a Teletext compatible television.  From the television 
remote control, captioning is available by selecting page 801 on Teletext. Not all televisions 
have are Teletext enabled, so in many public places where there is television, such as 
hospitals, the Deaf and hearing impaired people do not have access. Captioning for TV1, 
Two and Three can also be accessed through Freeview HD TVs and set-top boxes, TiVo, SKY, 
and MySKY HDi. 

Many countries have legislation in place, primarily in their Telecommunication Acts, in 
America both the Telecommunication Act and the Americans with Disabilities Act (ADA) are 
relevant.  

The Americans with Disabilities Act (ADA) of 1990 requires that businesses and public 
accommodations ensure that disabled individuals are not excluded from or denied services 
because of the absence of auxiliary aids. Captions are considered one type of auxiliary aid. 
Since the passage of the ADA, the use of captioning has expanded. Entertainment, 
educational, informational, and training materials are captioned for Deaf and hearing 
impaired audiences at the time they are produced and distributed. 

Currently in New Zealand we only really have our Human Rights Act to refer to on this issue, 
which says that reasonable accommodation must be provided. There’s no definition or 
guidance on what is “reasonable” and there is nothing in our Telecommunications Act on 
accessibility and no legal or regulator provisions to progressively increase the amount of 
captions here.   

There is also, the United Nations Convention on the Rights of Disabled Persons, ratified by 
the New Zealand government, which states in article 30 that all persons with disabilities 
should enjoy access to television programmes, films, theatre and cultural activities in 
accessible formats. 

The authors estimate that the 240 hours of captioning represents less that 10% of all TV 
including Sky and free to air. Put another way, more than 90% of TV is unavailable to the 
Deaf and hearing impaired community. 
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2 Survey Findings 

2.1 Legislation for Captioning. 

 
All respondents were asked if legislation should be passed to make captioning compulsory in 
New Zealand. 
 
86% agreed that it should. 
 

 
Figure 1: % Should Legislation be passed to make captioning compulsory? 

A summary of the unprompted comments relating to legislation is shown below: 
 

“Believe that NZ legislation is the best way of enforcing media broadcasters to 
provide services just like overseas do.” 
Female, 56-60, Profound loss, Auckland 
 
“I believe that the government should pass legislation requiring all broadcasters to 
provide the option of full automatic captioning as this will give Deaf and hearing-
impaired people maximum access to full information” 
Male, 46-50, Profound loss, Manawatu-Wanganui 
 
“I believe legislation should be passed by government specifying the percentage of 
programmes that private and public broadcasters should caption similar to UK .  
RNID in London could offer advice to your group on how the accomplished it in the 
UK.  This would be the only way that it will happen.  I cannot see private 
broadcasters paying if they do not have to.  I believe government should assist 
broadcasters through NZ on Air” 
Male, 71-75, Profound loss, Wellington 
 
“Focus should be on legislating for compulsory captioning through local MP’s as 
progress will not be made until it is made law.  Australia did not move forward until 
this happened” 
Female, 56-60, Profound loss, Australia 
 
“We MUST get the Government to change the law to ensure all programmes are 
captioned in future.” 

Female, 41-45, Severe loss, Manawatu/Wanganui 
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2.2 Who should pay for Captioning? 

 
We asked our respondents who should pay for the captioning should legislation be passed 
by the government.  190 (48%) thought the broadcasters should pay and 137 (35%) 
thought the Government should pay. 

 

 
Figure 2: % Who should pay for Captioning 

A summary of unprompted comments relating to who should pay is shown below: 
 

“Possibility to have the captioning service independent, at present under TVNZ, 
makes current situation of TV3 news not being captioned due to inability to trust 
impartiality of the captioning service” 
Male, 46-50, Severe loss, Manawatu-Wanganui” 
 
“I think NZ on Air or some other Government department should be paying for 
captioning TV programmes” 
Male, 26-30, Mild loss, Canterbury 
 
“… perhaps legislation would cover part-payment TV stations and part-payment 
Government” 
Female, 41-45, Profound loss, Canterbury 

 
“I think maybe a combination of Government and broadcasting Services should pay 
for captions..” 
Female, 51-55, Profound loss, Wellington 
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2.3 Awareness of the Captioning service through Teletext. 

 
We asked all respondents (392), whether they knew about the 801 captioning service via 
Teletext.  349 (89%) of our respondents did know about this.   
 
43 respondents (11%) didn’t know about this service, and the majority of these were in the 
56-70 age group, with a moderate to severe hearing loss.  
 
Of the 349 respondents that are aware of captioning, 86% use it always or sometimes.  
Only 49 (14%) never use it.  Half of the 49 respondents that never use it did not have 
hearing loss, and the others had hearing loss from mild to severe. 
 
The 43 respondents that were not aware of Teletext were given explanations of what the 
service was, and a brief explanation of how they could access it.  We then asked them if 
they would use it in the future.  81% of these said they would use it always or sometimes, 
and 19% said they wouldn’t. 
 
 
Captioning (the little that is available) is used extensively by the Deaf and Hearing Impaired 
people of New Zealand. Comments indicate just how important it is: 
 

“Having access to captions through Teletext has made a huge difference to the 
pleasure I gain from watching Television” 
Female, 61-65, Severe loss, Hawkes Bay 
 
“Dialogue can be difficult to understand with some accents or programmes with rapid 
speech.  Sound effects or music accompanying the dialogue makes comprehension 
difficult as well.  Captioning makes sense of the dialogue which is inherent to making 
sense of the programme.  It is not intrusive and can be accessed when required.  I 
have enormous difficulty with watching TV outside of my own home, or in the 
company of others” 
Female 61-65, Moderate loss, Hawkes Bay 

 
 

2.4 Free to Air Television Most Watched 

 
We asked all respondents what channels they could access of the free-to-air channels 
available in New Zealand.  Of the 392 respondents, over 90% had access to TV1, TV2 and 
TV3.  78% had access to Prime and 65% had access to Maori TV.  This was evenly spread 
over all areas of New Zealand. 
 
The free to air channel mainly watched by respondents was TV1 (53%), followed by TV2 
(23%) and TV3 (9%).  The rest of the channels mainly watched by our respondents were 
under 5%. 
 
This is a result that corresponds to the availability of captioning through TVNZ and TV3.   
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Figure 3: %  Channel Mainly Watch  

 
We asked the 362 respondents who had a main channel that they watched, why they 
watched that particular channel.  54% stated that captioning is available on most of the 
programmes on that channel.  50% said they preferred the type of programmes the channel 
broadcasted.  A further 22% said that it was the channel mainly watched by other members 
of the household.   
 

2.5 Subscribe to Sky 

 
Of the 392 respondents, 166 (42%) already have Sky subscriptions, either themselves, or 
the household in which they live.   
 

2.6 Sky Subscribers Top 5 Favourite Channels 
 
We asked the 166 Sky subscribers what their top 5 channels on Sky that they watched.  The 
following graph lists the top 10 favourite. 
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Figure 4 :%  Sky Subscribers Favourite Channels 

 

Many Deaf and hearing impaired people are avid sports watchers, and it is known within the 
Deaf community that many subscribe to Sky TV solely for the sports channels.  As the 
majority of Sky Subscribers are profoundly deaf  (43%), then the results here are not 
surprising. 
 

2.7 Sky Subscribers Frequency of Watching 

 
Most SkyTV subscribers, watch it every day (72%).  This is evenly spread over both sexes.  
Those without hearing loss are more inclined to watch it every day than those without (69% 
with hearing loss, 88% without hearing loss).   
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2.8 Sky Subscribers: Frequency would watch if Captioned. 

 
Of the 166 Sky Subscribers 78% would watch Sky more (A lot more or A little more) if it was 
captioned.  96% of the respondents 25 and under would watch sky more.  
 

 
Figure 5: % Watch Pay TV More Frequently if Captioned by Age 

 
 

2.9 Sky Non-Subscribers: Reason for not Subscribing. 

 
We asked those respondents (226) who did not subscribe to Pay TV, the main reason why 
they didn’t.  42% said there was no point as they couldn’t follow dialogue of TV with no 
captions.  Close behind was cost (39%). 
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2.10 Non Subscribers to Sky: Subscribe if Captioned? 

 
Of the 226 respondents that do not subscribe to Sky TV, 58 (26%) would definitely 
subscribe if Sky offered a captioning service (Converters).  A further 75 (33%) said that it 
would depend (Fence Sitters).  36 (48%) said it would depend on cost, and 32 (40%) said it 
would depend on what programmes were captioned. 
 
 
 

 
Figure 6: % Potential Sky Subscribers 
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2.11 Top 10 Channels Like to see captioned on Sky. 

 
All respondents were asked what channels they would like to see captioned on Sky.  The top 
10 are: 
 

 
Figure 7: % Top 10 Channels would like to see captioned vs gender 
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2.12 Television Genres would like to see Captioned. 

 
All respondents were asked what genres they would prefer captioned on both free-to-air or 
pay TV.  Documentaries were high on the list at with 283 respondents (72%).  There were 
differences of preferences between sex and age as indicated by the charts below… 

 

 
Figure 8: %  Genre Captioning Preferences vs Gender 
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2.13 Programmes that are not captioned now, but would like to see 
Captioned. 

 
 
We asked all respondents (392) what particular programmes on TV that they would like to 
see captioned, that are not already captioned.  The Top ten are: 
 

1. TV3 News 
2. Breakfast 
3. 60 Minutes 
4. Good Morning 
5. Dr Phil 
6. Oprah 
7. Campbell Live 
8. Prime News 
9. Breaking News 
10. Ellen 

 
Some respondents mentioned actually channels rather than particular programming.  The 
top ten are: 
 

1. Prime 
2. Sky Sport 
3. History 
4. UK TV 
5. Sky Movies 
6. National Geographic 
7. Discovery 
8. Animal Planet 
9. C4 (Channel 4) 
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3 Equity Issues  
 
 
We invited our respondents to add any comments they had about the survey at the end.  
A selection of these comments is presented below and reveals the depth of feeling about 
this issue in the Deaf Community, and amongst hearing impaired people: 
 

3.1 Human Rights 
Some comments reflected the view that access to TV programmes should be seen as 
a basic human right: 

 
“Providing subtitles is an unobtrusive adaptation that would allow all people with 
hearing loss to gain access to television.  It is a basic human right. 
Female, 51-55, Wellington 
 
“Hearing people have no idea what it is like not being able to follow the 
programmes, it is like watching TV with no sounds or hearing the TV with an 
overseas language.  It is our fundamental human right to have access.  Not just a 
few programmes but all of them.  Any programme other people can follow, these 
should be subtitled, or even better, Deaf and hearing impaired people can choose to 
have it subtitled or translated in NZ sign language” 
Female, 51-55, Profound loss, Canterbury 
 
“I wish to see NZ recognise Deaf and hearing impaired people as citizens, not second 
class, those people are ratepayers and voters.  They deserve to have fully access to 
information what is going on in this country and the rest of the world they live in” 
Female, 51-55, Profound loss, Auckland 
 
“It’s a human right” 
Male, 46-50, Auckland 
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3.2 Equal Access/Accessibility 
A further set of comments were equally concerned about equality of access issues: 

 
“I want all programmes to be subtitled.  I want equal access.  A lot of deaf people 
miss out information.  It’s very important for all of us to have all information from 
television” 
Female, 21-25, Severe loss, Canterbury 
 
“People who suffer from hearing loss suffer from a lack of access to information that 
is just as important to them as it is to any other member of society.  Technology has 
reached a point where, in the case of television, this lack can be easily mitigated.  
We are living in the information age, as such, information is often considered by 
many people to be a basic human right.  Add to this the fact that even though these 
people have limited access to what most people take for granted, they are subject to 
the same costs of living in our society.  It is an inherently unfair system that doesn’t 
need to stand in light of current technology.” 
Male, 36-40, Auckland 
 
“While I don’t have hearing loss myself, my best friend is totally deaf.  I would like 
captioning on all programmes so we both have the same access to TV programmes 
we would like to watch together – just like all hearing friends have the option to 
watch socially.  When broadcasters provide captioning for those with hearing loss 
they benefit from having a valuable and important group of people included in their 
audience – namely friends, parents, children, business owners, customers for their 
advertisers, professionals, paying subscribers… actually the same valuable group of 
people who make up their audience already but who happen to have no hearing 
loss.” 
Female, 36-40, Auckland 
 
“…this has been an ongoing saga regarding funding to cover the cost of captioning 
and to have more programmes captioned.  Accessibility is of the utmost importance, 
hearing people can hear all programmes, Deaf people can’t, so we are severely the 
minority…” 
Female, 36-40, Profound loss, Manawatu-Wanganui 
 
“I strongly believe that now NZ Sign Language is an official language of NZ, all steps 
should be taken to ensure that all Deaf and hard of hearing people are able to 
participate in all same things as our hearing counterparts, i.e. watch any TV 
programme they want to view, instead of having a limited selection of programmes.  
Make captioning compulsory for ALL TV programmes, giving hearing impaired people 
the same access that hearing people have to televised entertainment and news 
programmes.” 
Female, 18-20, Profound loss, Auckland 
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3.3 Education 
A further group of comments related to the educational value of subtitles: 

 
“As a teacher of the deaf, captions are essential for my students to learn about their 
world” 
Female, 31-35, Southland 
 
“The reason I support captioning (in addition to the support it gives to the hearing 
impaired people, is that in recent experiments in Europe it has been shown to be 
beneficial to people with literacy problems and I teach literacy to adults – this would 
be a major assist to them” 
Male, 51-55, Taranaki 
 
“This is very important for NZ to get TV with captions.  This will help deaf and 
hearing impaired children pick up on their English levels… We miss So much 
information on TV which is not fair on us… I come from USA and we have captions 
on most of the channels and LIVE channels.  Deaf people overseas tend to be 
successful and accomplish their goals more than NZ.  This is very important” 
Male, 31-35, Profound loss, Canterbury 
 
“…my friends always talk about programmes we watch, but get so frustrated with no 
captions.  This is also educational for all to know what’s going on in the world, about 
health, and it would be good to have health advertisements captioned too.  Many 
ladies don’t know about smear tests, mammograms, the same with men’s health, 
and the drink driving adverts, alcohol adverts, fire adverts – these are all very 
important.  The more programmes/advertisements captioned the better” 
Female, 46-50, Profound loss, Bay of Plenty 
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3.4 Choice 
For others it is the range of choice that is important. Some resisting attempts to 
prioritise different programmes and channels. 

 
“Access, and the freedom of choice, like the rest of the population” 
Female, 71-75, Profound loss, Canterbury 
 
“Needs greater captioning control and decision should be done by deaf community of 
their choices, not from TVNZ” 
Male, 41-45, Moderate loss, Canterbury 
 
“Please do not make us choose which programmes we want to see… if the sound is 
available in all channels – THEN captions should be available in all channels in all 
programmes!  We want choice of all programmes and all channels – often I get 
frustrated not being able to access any programme at any time” 
Female, 71-75, Severe loss, Auckland 
 
“As I was filling in the survey it occurred to me that before money is allocated to 
further the entertainment enjoyment of people (like myself) who already have 
instant access to many, many programmes, wouldn’t it be more ethical and logical to 
at least try and make those same programmes available to what is actually a 
substantial percentage of our population?  The truth is I have not considered this 
before… and it seems to me those of us who have excellent hearing, are being 
incredibly arrogant in not realising how important this issue is.  With the 
technological benefits available… to not have words written on the screen which 
would ensure as many people as possible can make equal choices about 
programmes… is actually astounding.  One would have thought that as soon as this 
service was available, it would have been the right thing to do.  There are many 
things we can’t do anything about… and there is something that can be done.  
Financially – regard needs to be given to the fact that we have become used to 
having so much more than we need.  Choices galore.  And here is this percentage of 
the population completely ignored.  As if they are less than the rest of us.  If one is 
privileged to hold a position where important decisions are made – then there is also 
a need to look at the integrity of our choices.  How much more substantial it is for an 
organisation to choose to do something the country could be proud of for a group of 
people, than a flashier, option – some different sort of instant gratification for those 
of us with lots to choose from.  Your decision could have a lasting impact.” 
Female, 61-65, Wellington 
 

3.5 Our Children 
Some see the children as the most disadvantaged: 

 
“I think this is really important, especially for children.  They miss out on quite a bit 
as it is, I think it’s unfair for them to miss out on the programmes and movies all 
their peers are talking about at school.  Current events like the news is also 
extremely important, the updates on the disasters like the Christchurch earthquake 
and the trapped miners should be available to everyone” 
Female, 26-30, Otago 
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“…I lived in Britain for 3 years – I watched all hours with captions on lots of 
channels.  I even watched cartoons and learned so much.  When I got back home to 
NZ in 1999 I found it very annoying with less captions and not much to learn from.  I 
am hoping that someday NZ could improve a lot and get 100% captioning – it would 
be a great opportunity for Children” 
Female, 31-35, Profound loss, Auckland 
 

3.6 New Zealand Captioning Service vs. Captioning Overseas 
Within the Deaf community and hearing impaired people, the situation in NZ is viewed in the 
context of what is available overseas: 

 
“Most other countries have closed captions on most of their pay to view TV.  We 
have just moved from Australia back to NZ and are shocked regarding the lack of 
captions!!  New Zealand is so behind.” 
Female, 36-40, Wellington 
 
“New Zealand is far behind what is offered in other developed countries with regard 
to captioning and it is time to lessen this disparity” 
Female, 41-45, Profound loss, Auckland 
 
“I think that we are far behind compared with Australia, USA and UK regarding the 
captions on TV.  I get embarrassed with my overseas Deaf friends that come here 
and they what poor quantity of captions” 
Female, 51-55, Profound loss, Auckland 
 
“I wish there were subtitles in all programmes just like the UK.  All programmes have 
full access in captioning.  New Zealand should have the same” 
Male, 46-50, Profound loss, Auckland 
 
“Coming from the UK I was gobsmacked on how poor the captioning availability in 
New Zealand was.  I have missed out lots of important programmes that may be 
helpful to me because there was no captions available.  I just switch TV off now” 
Female, 31-35, Profound loss, Canterbury 
 
“I am a New Zealander visiting my parents in New Zealand and live in Australia most 
of the year where they have 15-16 free to air channels and 80% of all programming 
is captioning on every free to air channel. I also find live captioning on News and 
current affair shows are far better and more in synch with the reporters in Australia.   
They seem to use a better system for live captions than the ones used here in New 
Zealand” 
Female, 36-40, Severe loss, Australia 
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Appendix 1: Methodology 
Questionnaire Design 

Sample Population 
Our interest is in the attitudes of the Deaf and hearing impaired population of New Zealand. 

As there are no databases of Deaf or hearing impaired people available, the survey was 
promoted through the consumer organisations; Deaf Aotearoa, Hearing Association, Grey 
Power, Disabled Persons Assembly (DPA), Kelston Deaf Education Centre, Van asch Deaf 
Education Centre (Christchurch), Life Unlimited, Hearing House, The Northern and Southern 
Cochlear Implant Trusts and Implant Centres,  The NZ Federation of Deaf Children, Age 
Concern, Auckland Deaf Christian Fellowship and the Catholic Deaf Centre. The survey link 
was also posted in social network sites such as Facebook and Twitter, and advertised on our 
Captioning NZ blog. 

Data Collection 
Data was collected using an on-line methodology. Invitations to take part were circulated 
among the target audiences and the questionnaire accessed via a hyperlink to the site 
where the survey was hosted and data collated. 

The survey ran from 22nd November 2010 to 31st January 2011 and reminders were sent via 
phone calls, emails, word of mouth, and social networking, periodically through that time. 

Sample Profile 

392 respondents completed the survey.  More females than males answered, however we 
got a wide range of age groups.  

A small number of people answered the survey that didn’t have hearing loss.  These people 
had family and friends with hearing loss.  They answered the survey with those people in 
mind. 
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Appendix 2: Sample Profile 
The following charts show the composition of the survey sample. 

 
  

 
Figure 9: % Age 

 
 
 

 
Figure 19: % Sex 
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Figure 20:%  Household Income 

 

 

 
 

 
Figure 10: % Geographic Location 
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Figure 11 % People you know with Hearing Loss 

 

 
Figure 12: % Difficulty Hearing TV Unaided 
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Figure 13:%  Difficulty Hearing TV Aided 

 

 

 

 

 

 
Figure 14: % Level of Hearing Loss 
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Figure 15: % Languages Use 
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Appendix 3: The Questionnaire: 
 

Project Captioning 
 

Section 1).  Teletext Awareness. 

1).   Did you know that you can access captions for some TV programmes through Teletext? 

                                            Yes 1 
                                           No 2 

If No: 
Captioning can be received through any Teletext capable television on channels one, two and three, 

by selecting the channel you wish to view, bringing up the teletext page, then choosing page 801. 

 
Q2. 

If Q1 is No:   Q2. Would you use the 801 teletext service for captioning in future, when watching 
Television at all? 

If Q1 is Yes:  Q2.  Do you use the 801 teletext service for captioning when watching Television at 
all? 

Yes - Always 1 

Yes - sometimes 2 
No - Never 3 

 
 

Section 2:  Free to Air Television 

3). Which Free to air channels can you receive in your household? (Multiple Answers) 
TV 1 1 

TV 2 2 
TV 3 3 

Prime 4 
Maori TV 5 

TV 6 6 

TV 7 7 
Other (Please /Specify....) 8 

None 9 
 

 

4).  Which ONE free to air channel on Television do you mainly watch?  (Single Answer Only) 
 

TV 1 1 
TV 2 2 

TV 3 3 

Prime 4 
Maori TV 5 

TV 6 6 
TV 7 7 

Other (Please /Specify....) 8 
None 9 

 

 
Q5).What is the reason or reasons you mainly watch the channel in Question 4?. (Multiple Answer) 

Prefer the type of programmes this channel broadcasts 1 
Captioning is available on most of the programmes on this channel 2 

It's the channel that is mainly watched by the members of the household 3 

Other - Specify......... 7 
  

  
No Reason 9 
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Section 3:  Sky Television 
6). Do you subscribe to Pay TV,  eg Sky Television? 

                                            Yes 1 
                                           No 2- Go To Q10 

 

  
IF No to Q6 (Don't subscribe) Go To Q10 

 
If Yes, you subscribe to Pay TV: 

7).   What are your top 5 favourite channels on Pay TV (eg Sky) that you frequently watch?  
Please pick up to five channels only 

Movie Channels:  Documentary Channels:  Special Interest:  

Sky Movies 
 

01 Discovery 
 

23 Parliament TV TV 
 

43 

Sky Movies 2 02 Crime & Investigation Network 24 Country 99 TV 44 
Sky Movie Greats 03 National Geographic 25 World TV Ltd (Asia) 45 

TCM  The History Channel 26 Korean TV 1 46 

MGM 05 The Documentary Channel 27 Korean TV 2 47 
Rialto 06 Animal Planet 28 Japanese TV 48 

Sky per Pay View 07 Travel Channel 29 Chinese TV 1 49 
Entertainment TV  Arts Channel 30 Chinese TV 2 50 

Vibe 08 Family Channels:  Chinese TV 3 51 
The Box 09 Disney Channel 

 

31 Chinese TV 4 52 

UK TV 10 Playhouse Disney 32 Chinese TV 5 53 

The Living Channel 11 Cartoon Network 33 Chinese TV 6 54 

Food Television 12 Nickleodeon New Zealand 34 Chinese TV 7 55 
Comedy Central 13 Sports Channels:  WTV Real Good Live 56 

E! 14 Sky Sport 1 
 

35 WTV Supremo 57 

MTV 15 Sky Sport 2 36 CCTV 9 58 
Fashion TV 16 Sky Sport 3 37 Cue TV 59 

Free to Air 17 Sky Sports Highlights 38 Star Plus 60 

News:  ESPN 39 Shine 61 

Sky News NZ 
 

18 TAB TV 40   

CNN International 19 TAB Trackside 41   

Fox News 20 The Rugby Channel 42   
BBC World News 21     

CNBC 22     

 
8).   How often do you watch Pay TV (eg Sky Television)? 

Everyday 01 
6 days a week 02 

5 days a week 03 

4 days a week 04 
3 days a week 05 

twice a week 06 
once a week 07 

3 times a month 08 

twice a month 09 
once a month 10 

Less often than once a month 11 
Q9.  Would you watch Pay TV (eg  Sky Television) more often, if they offered captioning with their 

programmes? 
A lot more  1- Go To Q13 

A little more  2 - Go To Q13 

No - the same amount 3 - Go To Q13 
If you do not have a subscription for Pay TV (EG Sky Television): 
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10).  What is the main reason you do not have a subscription for Pay TV (eg Sky Television)? 
 

 
 

11). If Pay TV (eg Sky Television) offered captioning on their programmes, would you then subscribe? 

Yes 1 
No 2 

Depends  3 
Don't know 4 

 
If your Answer was 'depends' in Q11, please tell us what you mean: 

 

 
 

12).   Which channels on Pay TV (eg  Sky) would you like to see Captioned? 
Pick up to 5 channels only 

Movie Channels:  Documentary Channels:  Special Interest:  

Sky Movies 
 

01 Discovery 
 

23 Parliament TV TV 
 

43 

Sky Movies 2 02 Crime & Investigation Network 24 Country 99 TV 44 
Sky Movie Greats 03 National Geographic 25 World TV Ltd (Asia) 45 

TCM 04 The History Channel 26 Korean TV 1 46 
MGM 05 The Documentary Channel 27 Korean TV 2 47 

Rialto 06 Animal Planet 28 Japanese TV 48 

Sky per Pay View 07 Travel Channel 29 Chinese TV 1 49 
Entertainment TV  Arts Channel 30 Chinese TV 2 50 

Vibe 08 Family Channels:  Chinese TV 3 51 
The Box 09 Disney Channel 

 

31 Chinese TV 4 52 

UK TV 10 Playhouse Disney 32 Chinese TV 5 53 

The Living Channel 11 Cartoon Network 33 Chinese TV 6 54 

Food Television 12 Nickleodeon New Zealand 34 Chinese TV 7 55 
Comedy Central 13 Sports Channels:  WTV Real Good Live 56 

E! 14 Sky Sport 1 
 

35 WTV Supremo 57 

MTV 15 Sky Sport 2 36 CCTV 9 58 
Fashion TV 16 Sky Sport 3 37 Cue TV 59 

Free to Air 17 Sky Sports Highlights 38 Star Plus 60 

News:  ESPN 39 Shine 61 

Sky News NZ 
 

18 TAB TV 40   

CNN International 19 TAB Trackside 41   

Fox News 20 The Rugby Channel 42   
BBC World News 21     

CNBC 22     
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Section 4:  General Viewing  ALL ANSWER THIS SECTION 
Now thinking of Television in general now, on both Free to Air and Pay Television... 

13).   Which television programmes (on any channel), would you like to see captioned? 
  

Sports (live) 01 

Children's programmes 02 
Documentary’s (eg 60 minutes) 03 

Current affairs:  (eg Breakfast, TV3 News) 04 
Talk Shows  (eg Oprah, Dr Phil) 05 

Crime 06 
Comedy 07 

Theatre 08 

Movies 09 
American TV 10 

UK TV 11 
Drama 12 

Other (Specify) 97 

 
14). Are there any particular programmes on any channel that aren't captioned now, that you would 

like to see captioned?  If so - please list... 
 

 
 

 

Q15. Legislation was passed a number of years ago, to make sure that people in wheelchairs had 
access to buildings.  It is now the responsibility of the building owners to provide this access at their 

cost. 
Captioning is also all about access, allowing people with hearing difficulties to follow television 

programmes like anyone else. 

Do you think there needs to be legislation passed to make captioning compulsory in New Zealand? 
Yes 1 

No 2 
Don't know 3 

 

 
Q16 If legislation was passed to make captioning compulsory in New Zealand, who do you think 

should pay for the captioning? 
The Government 1 

The Broadcasters (owners of TV stations) 2 
Don't know 3 
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Section 5:  Demographics 

The next few questions are about yourself.   These are important questions that will help 
us analyse this questionnaire.  All your answers will remain confidential, and be grouped 

with others, so at no stage will anyone be able to see individual answers. 
Q17.  Could you please tell us into which age group you fall into? 

15-17 years 01 

18-20 years 02 
21-25 years 03 

26-30 years 04 
31-35 years 05 

36-40 years 06 
41-45 years 07 

46-50 years 08 

51-55 years 09 
56-60 years 10 

61-65 years 11 
66-70 years 12 

71-75 years 13 

76-80 years 14 
Over 80 years old 15 

 
 

18).  And are you: 
Male 01 

Female 02 

 
 

 
 

 

19).  Could you please tell us what the total income of this household, including all income earners, 
BEFORE tax?  Again, please note that this information will be totally confidential and will be grouped 

with other answers. 
Under $10,000 01 

$10,001 - $15,000 02 

$15,001 - $20,000 03 
$20,001 - $30,000 04 

$30,001 - $40,000 05 
$40,001 - $50,000 06 

$50,001 - $60,000 07 
$60,001 - $75,000 08 

$75,001 - $100,000 09 

$100,001 - $150,000 10 
Over $150,000 11 

 
 

20). Could you please indicate in which location you live. 

Northland 01 
Auckland 02 

Waikato 03 
Bay of Plenty 04 

Gisborne 05 
Hawkes Bay 06 

Taranaki 07 

Manawatu-Wanganui 08 
Wellington 09 

Tasman 10 
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Nelson 11 

Marlborough 12 
West Coast 13 

Canterbury 14 
Otago 15 

Southland 16 

 
 

21).  Do you have any hearing loss? 
                                            Yes 1 

                                           No 2 - Go To Q20 
 

IF NO hearing loss Skip to Q25 

 
 

Q22.  How much difficulty do you have hearing Television... 
 Without a 

hearing 

aid/Cochlear 
Implant 

With a 

hearing 

aid/Cochlear 
Implant 

Impossible to hear 1 1 
Extremely Difficult 2 2 

Very difficult 3 3 
A little difficult 4 4 

No difficulty at all 5 5 

Do not wear a hearing aid/CI  9 
 

Q24.  What is the level of your hearing loss (Unaided)? 
Mild 1 

Moderate 2 

Severe 3 
Profound 4 

Not Sure 5 
 

 

 
 

 
Q25 What languages do you use? 

 Q20 
                                            English 1 

New Zealand sign Language 2 

Other.. Specify 
............................................................................ 

............................................................................ 

............................................................................ 

 

3 

 
Q26 Finally, which, if any, members of your family or close friends have hearing loss? 

  
Yourself 1 

Partner/Spouse 2 
Child 3 

Children 4 

Close Relative 5 
Close Friend 6 

Other 7 
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None 8 

 
 

 
Q27. Are there any additional comments you would like to make about this survey? 

 

 
 

 
 

 
 

 

 
Thank you very much for your help with this survey.  This survey has been put together by the New 

Zealand Broadcasting Access Council, a newly formed group who are trying to increase the amount of 
captioning on our Television for the Deaf and hearing impaired people in New Zealand.    

If you would to know more, please visit our blog at http://www.nzcaptions.wordpress.com 
 


